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No heat: L W e o
just a
big bill

LIVERPOOL Corporation have given
notice to quit to a young woman who
refused to pay for heating she has
not used and which she cannot afford.

Wendy Leader lives with her
17-year-old daughter, Tracey, in the
Entwistle Heights flats, off Upper
Parliament Street, Toxteth.

The flats are all electric. But as
well as electric fires in the living
room they also have electric under-
floor heating in the living room and
kitchen.

This under-floor heating is classed
as “background heat’, which means
it is not sufficient by itself. The
tenants have no control over it and
it is not operated by individual
thermostats in each flat.
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i Manweb
il bring in
# detectives

THE ELECTRICITY board have
hired a firm of private detectives to
help them recover money owed on
electricity bills.

MANWERB say that Ferguson In-
vestigators, of Dale Street, Liverpool
are used simply to trace people who
have changed addressed.

They insist that Fergusons, the
biggest private detective firm in the
country, are not employed to collect
money or to check on whether
people have reconnected their supply
illegally.

“As far as we're concerned,’ said
the firm’s managing director, Cyrus
Ferguson, *‘the only reason we have
for calling anywhere is to establish
the present whereabouts of some-
body. We do not act as debt collect-
ors.”’

This doesn’t entirely explain why
a private detective from Ferguson

THE COST OF ELECTRICITY has shot up
by around 60% over the past year. On Mersey-
side, about 1,000 homes a month are being
cut off because people can’t afford to pay
their bills.

Most somehow find the money and pay up
within weeks. But an increasing number of
families on low incomes are left without heat,
light or cooking facilities for months.

Here we look at some of the reasons for the
hude increase in electricity bills, some of the
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